by Linda Arthur on 2017-11-08
Everything exceeded my expectations.

NPS:

by Lynne Hensley on 2017-11-08
I am pleased to have found a dentist who is a great fit for my family.

NPS:

by Joseph Hemmer on 2017-11-07
Great care and wonderful people throughout this office

NPS:

by Melanie Jones on 2017-11-03
Everyone is very professional and they run on time!

NPS:

by Ryland Jenkins on 2017-11-03
Wonderful as usual

NPS:

by Douglas Satterwhite on 2017-11-03
It is always a pleasure to visit with the friendly and knowledgeable people at the
office.

NPS:

by Maxine Hadley on 2017-11-02
As always, Cathy cleaned my teeth gently and thoroughly. My visit with Dr Wood was
delightful. I think all the people in the office are personable and friendly and hey now
have made it easier by scheduling my husband and myself at the same time

NPS:

by Jeffrey Miller on 2017-11-01
Professional service and you feel like family.

NPS:

by Anon on 2017-11-01
Thanks to all the staff for the wonderful job they do every time I come in.

NPS:

by Ann Johnson on 2017-10-29
It was a great experience with the entire staff. I've been a patient of Dr. Wood's for
over 40 years. I have been well taken care of during this period of time.

NPS:

by Mark Costanzo on 2017-10-27
Your office is 1st class along with the staff

NPS:

by Roy Allan Lassiter, Jr. on 2017-10-26
As always, Paige and Dr Wood do outstanding work and did so again this time.

NPS:

by Walter Roish on 2017-10-26
Kathy and Dr. Wood are outstanding !!!!

NPS:

by Tina Hutchins on 2017-10-25
Wonderful !

NPS:

by Anon on 2017-10-24
I have been a patient of this practice for nearly forty years as have my immediate
family members. Excellent care and very personable, friendly staff.

NPS:

by Matilda McCard on 2017-10-24
Very friendly staff!!

NPS:

by Anon on 2017-10-23
This office puts the Family in dentistry. Top-notch care from seasoned professionals
who treat patients, not just teeth. I’m confident that I’m getting the best care available
in a friendly and professional environment.

NPS:

by Lucy Eads on 2017-10-20
Perfect people

NPS:

by L. Kathryn Norman on 2017-10-19
Top notch clinical and business folks. They take care of everything and make it an
easy and pleasant experience.

NPS:

by Yvette Hayes on 2017-10-19
I always loving coming to the practice. They are like family there and very efficient
and knowledgable.

NPS:

by Jennifer Shirey on 2017-10-19
Always efficient, thorough, and pleasant!

NPS:

by Anne Whitlock on 2017-10-18
Drs. Delk and Wood's practice was wonderful from the time I stepped into their
reception area to the time I left. Everyone was friendly, courteous and professional.
Paige made me feel very comfortable along with Dr. Delk himself. They both
explained everything they were doing along with giving me, what I feel, was a very
good oral health appointment. Even though this was my first visit, I would definitely
recommend this practice.

NPS:

by Edward Jones on 2017-10-18
The usual treatment: superb!

NPS:

by John Schultz on 2017-10-18
Great as always

NPS:

by Christine Helmick on 2017-10-17
Dr Wood and Dr Dell are professional, courteous and knowledgeable.

NPS:

by Jacquelyn Anderson on 2017-10-17

Everyone at this practice was extremely knowledgeable! They took their time and
provided exceptional service. Very pleased with my visit

NPS:

by Jacquelyn Anderson on 2017-10-17
Everyone at this practice was extreamly knowledgeable! They took their time and
provided exceptional service. Very pleased with my visit!

NPS:

by Susan Coggsdale on 2017-10-16
Best in Richmond!

NPS:

by Samuel Rosenthal on 2017-10-16
Had a wonderful time. Like going to a football view-in. Kathy was great. Dr. Delk was
outstanding. Linda did another excellent job at the front desk.. Diane was in her
Scrooge McDuck vault counting the money, gold and jewelry. She waved as she
knocked those hundred dollar bills out of her hair.Another fun trip to the dentist!!!!

NPS:

by Alice Ross on 2017-10-13
Having moved many times during my lifetime, I have had to experience many
different dentists. I never actually looked forward to going to the dentist until moving
to Richmond and having Dr. Wood as my dentist. Not only Dr. Wood, but his whole
staff make the experience very relaxing and pain free. They are caring,
compassionate and put you at ease the moment you walk into their office. The whole
atmosphere there is very uplifting. I would highly recommend Delk & Wood Dentistry
to anyone.

NPS:

by Anon on 2017-10-13
Staff is always friendly. Care is outstanding.

NPS:

by Padmalatha Dharanikota on 2017-10-12
Very professional

NPS:

by Margaret Martin on 2017-10-12
I have been going to this practice for years. They are the best. Superior customer
service. No wait. I don't even get to sit down or start reading a magazine before I am
called back. No pain. Can't say enough. The whole team is awesome.

NPS:

by Carol Frazeur on 2017-10-12
Short wait time, friendly staff, excellent care!

NPS:

by Wynne Edwards, Jr on 2017-10-12
Very good experience. Everyone is friendly and professional.

NPS:

by Jamie Barbour on 2017-10-11
The staff is very nice and good I what that Dow .

NPS:

by Samuel Hughes on 2017-10-10
Excellent

NPS:

by Catherine Johnson on 2017-10-09
Appointments are kept on time. Staff courteous and knowledgeable CDJ

NPS:

by Emilia Tulchinsky on 2017-10-05
Love Dr. Delk, love the people, very nice, and very nice office

NPS:

by Doma Browder on 2017-09-30
Everyone is so friendly which will put people at ease when visiting a dental office.
That is a big plus as not everyone is relaxed when they go to see the dentist. Also
staff makes a point to take time to interact with patients .

NPS:

by Wendy Murrill on 2017-09-29
A visit to Delk & Wood Family Dentistry is like getting together with old friends, only
you leave with the bonus of clean teeth and the knowledge that everything has been
done to ensure that you have a healthy and happy mouth! These are good, honest
people who care about you and your family. We told our new neighbors (parents and
three kids) from the UK about Delk & Wood Dentistry more than six years ago. They
are still happily going there too -- and I've actually noticed how great their smiles look
now!

NPS:

by Kristin Spivey on 2017-09-29
Everyone in the office is so friendly, I really enjoy your practice.

NPS:

by Bruce Cann on 2017-09-29
Great atmosphere and professional care!

NPS:

by Halle Cauthen on 2017-09-28
In for cleaning; done quickly, efficiently, and skillfully. Pleasant surroundings, pleasant
and cheerful dental tech who did the cleaning. In/out quickly -- job well done!

NPS:

by Peggy Paulini on 2017-09-28
I always enjoy my visit to Delk and Wood Family Dentistry not only because I love my
dentist but I love seeing and talking to the staff. Working in a medical office myself, I
think it is important for the staff to also be friendly and helpful. They haven't let me
down yet and I've been a patient for over 25 years! I travel from my home in the

southside to the west end office because I have so much confidence in Dr. Wood and
his staff!.

NPS:

by Sandra Cash on 2017-09-28
Friendly and professional staff. Feel in good hands.

NPS:

by C. Alex Miller on 2017-09-28
Always on time. Always friendly and customer focused. I've also had fairly extensive
restorative work done, and have been extremely pleased with the outcome and
attention to detail. Highly recommended.

NPS:

by Frank Wiggins on 2017-09-27
I always feel good when I come in for an appointment, because I know that I will get
the best care. Everyone in the office is nice to me and are very upbeat. Paige has a
great personality and offer the best care. Thanks for your service. Frank Wiggins

NPS:

by Anon on 2017-09-27
I could not ask for a better experience.

NPS:

by Alan Mann on 2017-09-26

I was thoroughly impressed by the friendly, professional people I met yesterday. I look
forward to completing my needed procedure.

NPS:

by Gail Harrison on 2017-09-25
I would never go to another dentist. Love Drs. Wood and Delk and all of the staff, they
are the BEST

NPS:

by Allen Duerson on 2017-09-23
Very competent, patient centered, friendly and helpful

NPS:

by John Payne on 2017-09-22
We love Dr. Delk and Dr. Wood

NPS:

by Gary Pack on 2017-09-21
Always on time, friendly, and helpful. They make you feel like family.

NPS:

by Erik Craft on 2017-09-20

From the dentistry to the overall organization of the practice, Delk and Wood Family
Dentistry is a model dental practice.

NPS:

by Jane Hardee on 2017-09-20
As always a pleasant experience as a dental visit can be. Staff is so professional and
nice!

NPS:

by Ludwig Sorrentino on 2017-09-19
Reliable, professional dentistry.

NPS:

by Anon on 2017-09-19
I work in the dental field and can say without a doubt that you can trust Dr. Delk and
his team. If treatment is recommended you can rest assured it's 100% necessary.
Highly recommend.

NPS:

by David Hart on 2017-09-12
Paige always does a great job. Dr. Delk and Dr. Wood are awesome!

NPS:

by Wilhelmina Bourne on 2017-09-07

Both Dr. Delk and Dr. Wood are skilled and knowledgeable. They have always made
sure that I understand any procedures that are needed and show concern for my
comfort. The staff is friendly and welcoming! I am so very pleased with the services
they provide.

NPS:

by Anon on 2017-09-06
Always efficient and organized.

NPS:

by David Sears on 2017-08-31
I, like most people, dread going to the Dentist but I have been going to Delk & Wood
Family Dentistry for around 20 years now. I started seeing Dr. Wood and have
transitioned to Dr. Delk. They are both top notch Dentists that care about their
patients. The support staff is fantastic and Paige is my favorite hygienist. Linda does
a great job with insurance, appointment and billing issues. I would not want to see
another dental practice in the Richmond area.

NPS:

by Deborah Gillispie on 2017-08-31
Friendly, professional office staff. I have complete confidence in both dentists and
their support staff.

NPS:

by James Smith Jr on 2017-08-31
Wonderful staff. Great friends.

NPS:

by Katherine Harris on 2017-08-30
I have been your client for 37(!) years!

NPS:

by Jacob Gottschalk on 2017-08-30
Always great care from an excellent staff.

NPS:

by Evan Fabricant on 2017-08-29
Always a friendly and welcoming Staff that take pride in the practice.

NPS:

by Rachel Wilson on 2017-08-28
I have been going to Dr. Delk & Wood since I was born. They always treat me kindly
and like family. Will never change!

NPS:

by William Tucker on 2017-08-26
excellent

NPS:

by Janie Hinchey on 2017-08-25
Quality care, products and service, and the customer's experience are their focus. I
see it in the passion of each staff member. They're competitive price-wise. When I
walk out feeling good about what's to be done (or been done), I know I'm a customer
for life!

NPS:

by John Reynolds on 2017-08-25
Superior care in friendly environment.

NPS:

by Ben Krevonick on 2017-08-24
Normally going tho the dentist is not on the top of everyone's lust of favorite things tho
do but I do emjoy my checkups with Dr. Delk and the staff. Great dentist.

NPS:

by Douglas Birchfield on 2017-08-23
I always have a great experience at Dr. Delk & Wood's! Everyone is super friendly
and I have the greatest confidence in their knowledge and abilities. Very efficient! I
have been going there for over 33 years. That should speak volumes.

NPS:

by Anon on 2017-08-23
Highest quality dental care. Professional and friendly staff.

NPS:

by Patricia Alford on 2017-08-23
Everyone in the office is so personable and friendly.

NPS:

by Victoria Williams on 2017-08-22
I have been coming to this practice for the past 25 years and I am always seen on
time and the staff is very professional.

NPS:

by Tonya Ferguson on 2017-08-22
Everything was great as usual!! Dr Delk and the staff are always friendly, professional
and they take time to explain everything to you. They take time to connect with the
person, not just the patient. Keep up the great work!!

NPS:

by Sara Cann on 2017-08-10
I have been going to this practice for over 25 years and love them! They almost feel
like family....their work is excellent!

NPS:

by Beverly Dupre on 2017-08-08
I absolutely adore my hygenist Page. She is very thorough and meticulous. I drive
from Chesterfield to see her and Dr Delk

NPS:

by Richard Cheatham on 2017-08-07
Always friendly and efficient.

NPS:

by Anon on 2017-08-03
Excellent service!

NPS:

by Linda Bruce on 2017-08-02
It is always a pain free experience and very professional staff takes away any anxiety
one might expect in a dental appointment. I would never go anywhere else! Love
these people!!

NPS:

by William Beasley on 2017-08-02
Same friendly efficient dental service I've been experiencing for years. Can't image
going anywhere else!

NPS:

by Vera Newbill on 2017-07-25
i love this place! love the people and professionalism...always very accomodating

NPS:

by Richard Conway on 2017-07-20
The staff was very efficient, and the Doctor answered all my questions before I even
asked them. Very satisfying experience.

NPS:

by Hongpha Chommachan on 2017-07-20
They are all kind and nice! Nothing bad to say at all! Also they make your teeth very
clean and healthy without hurting you!

NPS:

by Maria Barbour on 2017-07-19
It is like family there.

NPS:

by Elizabeth Knarr on 2017-07-19
Great experience!

NPS:

by Michael Smith on 2017-07-17
Everyone is always friendly and courteous when I come in for my dental appointment.
Thank you for providing such a good service!

NPS:

by Kelly Gottschalk on 2017-06-23
We have been using this practice for about 25 years! We love them. One of the
hygienists has been with Dr. Wood for the entire time. They make everyone feel
comfortable, and they provide excellent care and advice.

NPS:

by Jamerson Cather on 2017-06-15
As a new patient to this practice, I found the entire staff to be incredibly friendly and
attentive. Dr. Delk took great care and time in explaining different approaches to
treating an area of concern. My son was equally impressed. Great experience!

NPS:

by Jennifer O'Flynn on 2017-06-08
I've been seeing Dr. Wood since the mid-90's and he and his team continue to do a
great job!

NPS:

by Cynthia Charlton Matejka on 2017-05-24
Love you Dr. Wood!

NPS:

by Patricia Noller on 2017-05-02
I had to leave this practice for over a year, and I am soooooo glad to be back. It felt
like a homecoming!!! During my year away, I felt like I had stepped back 50 years in
dentistry. It was an unbelievable experience. Now I'm back in the modern age. The
staff and dentists are so welcoming, warm and terrific at making you feel comfortable.
I am so happy to have returned to them.

NPS:

by Anon on 2017-04-21
Takes the time to hear your concerns and look into other options for you. Just overall
a friendly and pleasant atmosphere.

NPS:

by Cynthia McCloskey on 2017-04-20
Everyone is always friendly, professional & most important I receive excellent care.

NPS:

by Howard Lucas on 2017-04-13
I have never been a fan of going to the dentist but the entire staff makes it almost
pleasurable. Everyone is friendly, all the equipment is state of the art, and they
actually care about their patients from the moment you walk until you walk out! I am
very appreciative of the care I get there especially since they understand my
apprehensions.

NPS:

by Sabrina Crawley Wilfong on 2017-03-29
Dr. Wood/Dr. Delk and their staff are wonderful. Dr. Wood has been my dentist for
over 20 years and counting and will remain so as long as he is in that office. I have
sent several close friends and family to Dr. Wood for dental services and they are
very satisfied wit his work as well.

NPS:

by Donna Clune on 2017-03-28
My now adult children and I have been going to this practice for years. Dr. Delk is
knowledgeable and compassionate. The entire staff is warm, professional, and
caring. I can't imagine going anywhere else, whether it be for a routine exam or for an
emergency.

NPS:

by Anon on 2017-03-28
I absolutely love this place! I have never gone to the dentist and felt so much at ease!
The staff are absolutely amazing! Such a wonderful warm environment and wonderful
place for your whole family to go!

NPS:

by Jacquelyn Repass on 2017-03-24
I have been seeing Dr. Wood , Kathy, Linda & Dianne for many years. I have never
had an unpleasant experience. I feel the entire office staff is professional & am
treated with respect. I would highly recommend this practice to anyone in need of
dentistry.

NPS:

by Anon on 2017-03-22
Everyone was very friendly and did a thorough job with my visit as a new patient.

NPS:

by Danielle Stewart on 2017-03-22
Friendly environment and great quality of service!

NPS:

by Anon on 2017-03-17
I was thoroughly impressed with the level of customer service from every single staff
member that I interacted with. Since I am someone who has some anxiety issues
when dealing with the dentist, I was surprised how much Dr. Delk and his staff went
out of their way to make me feel comfortable. I definitely made the right decision in
giving this practice a try!

NPS:

by Abigail Mason on 2017-03-09
I felt extremely welcomed during my first visit. I felt very comfortable and relaxed
during my cleaning and felt like the staff truly cared about my overall health. I also felt
supported by Dr. Delk due to his personal demeanor and gentle approach to my
needs. I am looking forward to a growing relationship with Dr. Delk and his office!

NPS:

by Steven Arbogast on 2017-03-08
Great people and a positive experience

NPS:

by Anon on 2017-03-03
Great people and great service.

NPS:

by Sarah Scheid on 2017-03-02

Paige did an amazing job! She is personable and very skilled! She took a lot of time
to educate me about flossing and did it in a way that actually made sense to me. I
really appreciated it! Dr. Delk always takes a genuine interest in his patients and is
truly wonderful! Thanks for doing such a great job!

NPS:

by Johnna Muncy on 2017-02-24
Great staff, always courteous and professional. I have been going to this office for at
least 20 years. I hope I never have to change dentist.

NPS:

by Lawrence Phillips on 2017-02-21
As always- GREAT- Staff & Dr Delk on this visit

NPS:

by James Snyder on 2017-02-21
Great

NPS:

by Janetta Birchfield on 2017-02-17
Just as pleasant and thorough as usual. Even addressed the fact that I have dry
mouth.

NPS:

by Stuart Spears on 2017-01-31
Wonderful experience all around! Before visiting Dr. Delk my 4 year old had been so
fearful during his office visits at another practice that they could barely brush his teeth
and he would cry the entire visit. Kelly, our new favorite hygienist, spent an hour with
our son introducing him to the tools and playing cars before even looking in his
mouth. I was amazed when he gladly let Kelly brush his teeth and Dr. Delk perform
his exam. Our son left with a huge smile and a new attitude towards going to the
dentist altogether. I could not be happier with our experience.

NPS:

by Jacqueline Brennan on 2017-01-26
STAFF IS EXCELLENT. DRS. WOOD AND DELK ARE EXCEPTIONAL. ALWAYS
PROFESSIONAL & TRULY CARE ABOUT WELL-BEING OF PATIENTS -- GO
ABOVE AND BEYOND IN EVERY ASPECT OF SERVICE.

NPS:

by William Rogers on 2017-01-25
great, as usual

NPS:

by Cynthia Paxton on 2017-01-24
It was great as usual!

NPS:

by Elizabeth King on 2017-01-20
As usual, the service was impeccable!

NPS:

by Amy Fogler on 2017-01-19
We've been patients since 1989. Even though we've moved from the area we're still
seeing them!

NPS:

by Kara Kolster on 2017-01-19
Great visit as always! Paige & Dr Delk are awesome.

NPS:

by Anthony Polubinski on 2017-01-13
Outstanding appointment. Got me in there at my appointment tiem without waiting. Di
the work needed and got me out quickly without any issues.

NPS:

by Charity Stevens on 2017-01-12
I have been a patient of Dr. Wood's for longer than I care to remember! The staff is
experienced, efficient, professional, and consistent. Also, everyone is very friendly
and bright.

NPS:

by G. Stephen Paulini on 2017-01-12
Always a pleasure to be one of Dr. Wood's patients.

NPS:

by Maria Milhous on 2017-01-11
Great visit! Great work! My teeth looked a million times better after my visit!

NPS:

by Deborah Lynn on 2017-01-11
As always excellent service and friendly staff. I won't go anywhere else and I pay for
out of pocket network charges.

NPS:

by Anon on 2017-01-11
Dr. Delk and staff are excellent. Always striving to do what is best for their patients.

NPS:

by Gregory Cobban on 2017-01-11
I've been a patient at Delk & Wood Family Dentistry for 9 years. I am thankful for the
excellent care I receive from the entire team. I have a history of dental issues and
have had several procedures. With the protocol Dr Delk set up for me, I have the best
teeth I've ever had. Dr Delk and his team make me feel welcome, comfortable and
confident that I have the best dental care available.

NPS:

by Clair Folkes on 2017-01-10
Great

NPS:

by John King on 2017-01-10
Everyone there is amazing.

NPS:

by William Anthony Walton on 2016-12-29
Mrs. Mc Chesney was awesome!!! I am scared to death of dentist's, their offices,
noises, etc. Her gentle and communicative style put me at rest in the most stressful
situation I can imagine.

NPS:

by Rickey Dandridge on 2016-12-24
My experience was great as it is on each occasion I go for appointment. The entire
staff is always warm and friendly. The environment of the office is always relaxed
which makes it easy to go back. Thanks!

NPS:

by Kathy Clouser on 2016-12-20
excellent care

NPS:

by Bonnie Tyler on 2016-12-17
Always a professional and friendly atmosphere. Paige was my hygienist on my most
recent visit and she was wonderful!. Dr. Delk always explains everything that is being
done and always seems to care about his patients.The staff in the office are also
great!

NPS:

by Margaret Lamb on 2016-12-16
As always, I was in a friendly atmosphere. I have been a patient of Dr. WOods for
many years.

NPS:

by Cornelia Serota on 2016-12-16
A pleasant experience with top-notch professional care.

NPS:

by Anon on 2016-12-14
The cleaning was at times more painful than usual, although I enjoyed conversing
with the dental hygienist. Dr. Delk was skillful and thorough.

NPS:

by Cynthia Haw on 2016-12-13
Always so personable and caring! Such a family atmosphere!

NPS:

by Jerry Harvey on 2016-12-13
Excellent as always friendly staff and fast service. No pain, great experience.

NPS:

by Robyn Bradshaw on 2016-12-09
I've been seeing Dr. Wood, and now both, for over 30 years. I couldn't imagine
trusting anyone else with my dental health.

NPS:

by Elizabeth Anne Payne on 2016-12-08
Always efficient, friendly, and professional. A " family like" atmosphere that makes
you feel comfortable as soon as you enter the office.

NPS:

by Charles Jones, Jr. on 2016-12-06
I have been a very happy patient of Dr. Wood and Dr. Delk since the early 1980's.
Very personable group of professionals who take an interest in their patients and
make them feel special.

NPS:

by James Repass on 2016-12-02
Everyone at your office treats my husband & I like family. It is always a pleasant
experience. I know that we are in good hands.

NPS:

by Josephine Patrick on 2016-12-02
As always, everyone is very kind, pleasant and works well together as a team. A very
pleasant environment if you have to be in a dentists office. You guys are the BEST!

NPS:

by Carol Wall on 2016-12-02
Dr. Wood is the most proficient doctor in the field of dentistry. His expertise is
unchallenged and perfection is always obvious in his work. He has been my dentist
for over 20 years and I absolutely adore him. There's never a worry when you're in his
chair.

NPS:

by Rachel Gillam on 2016-11-22
Always have a positive experience here. Dr Delk, Kelly, Paige, Linda and all of the
staff are so friendly and make you feel like family. We always refer friends and family
to them and will continue to do so!

NPS:

by Sarah Franklin on 2016-11-19
Everyone is very friendly and helpful!

NPS:

by Ann Tidwell on 2016-11-19
Going to Delk and Wood Family Dentistry is like visiting good friends who never get
irritable or have a bad day. I have complete confidence that my family and I get the
best dental care possible.

NPS:

by Michael Devlin on 2016-11-09

always a pleasure

NPS:

by Timothy Jordan on 2016-11-08
Kathy and Dr Delk are always wonderful! I feel like a member of the family every time
I walk through the door.

NPS:

by Sara Mulrooney on 2016-11-04
Great personal attention. Friendly and educated staff.Always a delight to go to my
appointments.

NPS:

by Robert Meyers on 2016-11-03
Excellent caring and personal service from the entire staff!

NPS:

by Judith Brush on 2016-11-02
The staff and Dr. Wood are extremely friendly, yet professional.

NPS:

by Douglas Satterwhite on 2016-11-02

I have always received excellent care and everyone treats me with respect and
friendlyness.

NPS:

by Ashley Mizelle on 2016-11-01
You guys are wonderful-thank you!!!!!!

NPS:

by George Penzer on 2016-11-01
Great practice.

NPS:

by Ray Flournoy on 2016-10-26
Great! As always!

NPS:

by Karen Bristow on 2016-10-25
As a patient of this dental practice for many years, I highly recommend both Drs.
Wood and Delk for their highly skilled dental abilities, knowledge and professionalism.
Everyone in this practice greets you with a friendly and welcoming smile. This
practice was recommended to me by a neighbor when I moved to the area and I
continue to recommend this group to my friends.

NPS:

by Sutessa Ukrop on 2016-10-25
Amazing staff! Friendly and helpful!

NPS:

by Walter Spence on 2016-10-24
I wouldn't consider any other dental practice. These folks are great.

NPS:

by Joseph Hemmer on 2016-10-21
Excellent service in hospitality, kindness and professionalism.

NPS:

by Hans Robert Tuten on 2016-10-21
great staff and great facility. first class

NPS:

by Steven VonCanon on 2016-10-20
As with every visit I feel like part of a family! Paige is the best ever! Dr Wood has
been my go to dentist for 20 years and is a zenith of a dentist! There is no better team
anywhere!

NPS:

by Anon on 2016-10-18

Perfect people!!!

NPS:

by Anon on 2016-10-18
I have been a patient here since 1978. Excellent professional staff, friendly and
competent.

NPS:

by Deborah Long on 2016-10-18
Always a good visit with Paige. Very well run office - all staff friendly and efficient. Dr
Delk always great!

NPS:

by Don Mace on 2016-10-14
Tops. You're the best. Everyone there take a bow.

NPS:

by Walter Roish on 2016-10-14
Kathy has always provided outstanding dental hygiene services. Dr. Wood has been
my guardian angel for the last 37 years and I look forward to the next 37 years.

NPS:

by Jackie Holloway on 2016-10-13

I am a patient that has extensive work in this paactice and all work has been
completed efficiently and with minimal pain. Dr. Delk maintains a professional staff
who answer all questions and concerns to the best interest of the patient.

NPS:

by Traci LaGanke on 2016-10-13
Great staff and wonderful doctors too!

NPS:

by Mark Costanzo on 2016-10-12
From Linda at the front desk to Kathy making my pearly whites clean and freash - to
the wrap up visit with Dr. Delk - you and your team always make the experience
professional, friendly and like family. Love walking out with a freash brewed cup of
coffee - nice touch !

NPS:

by Anon on 2016-10-08
I have been coming to the Delk & Wood Family Dentistry for years and could not
image ever going any where else. Always a pleasant experience - great group of folks
- everyone is so friendly and helpful!

NPS:

by Robert Gottschalk Jr. on 2016-10-06
excellent denistry

NPS:

by Edward Jones on 2016-10-06
Excellent dentistry by skilled professionals who are also such kind and caring people.
Thanks to all of you for your concern for me during my recent illness and for the care
you provide so many members of our family.

NPS:

by Wanda Featherston on 2016-10-06
Always a great experience. Staff is always professional and welcoming. You have a
great team.

NPS:

by Todd Atkinson on 2016-10-04
Great staff and they care about their patients.

NPS:

by Linda Arthur on 2016-10-04
excellent all around.

NPS:

by Susan Coggsdale on 2016-10-03
A friendly team and always a positive experience!

NPS:

by Carol Frazeur on 2016-09-30
I enjoy my visits; they're like family!

NPS:

by David League on 2016-09-30
Friendly staff, professional care.

NPS:

by Shirley Duke on 2016-09-30
They are the very best.

NPS:

by Wendy Murrill on 2016-09-29
Doctors Wood and Delk are their team have created such a warm, family atmosphere
at their dental practice. I feel welcome as soon as I come through the door. They
combine this genuineness with top-notch, leading-edge dental care. My husband and
I have been patients of Dr. Wood for more than 30 years. We completely trust his
professional advice and opinions. He has come to the rescue when our family has
had "emergency" dental problems in the past, and has quickly remedied the situation,
calmly, professionally, and with his always-present kindness, and caring nature. You
can easily tell that Dr. Delk is a relative of Dr. Wood, as there is that same dedication
-- both to the practice of dentistry, and to his patients. In fact, the entire staff at Delk &
Wood Family Dentistry -- the hygienists, administrators, -- everyone -- is truly
talented, and equally nice. We recently recommended Delk & Wood to our new
neighbors, and they (the neighbors) thank us every time we see them.

NPS:

by Wynne Edwards, Jr on 2016-09-23

Good Experience!

NPS:

by Stephanie Buchanan on 2016-09-22
Love Dr. Wood and staff!

NPS:

by Deborah Lowe on 2016-09-22
Have been coming to Dr wood and Dr Delk for many years and everyone there is very
personable and caring. I highly recommend them and I am very happy they are my
dentists.

NPS:

by Janet Bailey on 2016-09-22
Extremely professional and friendly.

NPS:

by Joyce Counts on 2016-09-22
Fun and professional as always! My husband and I always come away happy with our
visit and ALWAYS recommend this dentist office!

NPS:

by Ronald Trent on 2016-09-21

I always enjoy the time and conversation we have as I am readied to meet the public
once again.I am looking forward to my next visit.

NPS:

by Anon on 2016-09-21
They don't care about family

NPS:

by Anon on 2016-09-21
Dr Delk and his staff has provided the exceptional services that was beyond one's
expectation! I am very impress with the way Dr Delk and his assistant diagnose.
Happy to get a right place for dental services for me and my wife.

NPS:

by Anon on 2016-09-20
Been going to this practice for years and feel very comfortable everytime.

NPS:

by Carey Andrews on 2016-09-20
Friendly, efficient staff!

NPS:

by Jane Hardee on 2016-09-17

Review for Richard Wood

KATHY has always cleaned my teeth with gentle care and made me feel so
at ease. Richard and I go back a long ways. And I owe my good dental
health to his care. Your entire staff are friendly and make my dental care a
pleasant experience--thank you.
NPS:

by Patricia Perry on 2016-09-15
Review for Richard Wood

Paige is always gentle, but thorough with my cleanings. Dr. Wood takes
careful examination of my teeth and mouth and I always leave the office
confident that my teeth and mouth are healthy and my smile is that much
brighter. Kudos to Linda for managing to work with my traveling in order to
schedule (and often to reschedule) my appointments. Our whole family
trusts this dental practice. Would not consider going anywhere else!
NPS:

by Doma Browder on 2016-09-14
Review for Katherine McChesney

Very friendly staff.which helps make you comfortable if visiting dentist office
is uncomfortable.
NPS:

by Gary Pack on 2016-09-14
Review for Campbell Delk

I can't say enough good things about the Doctors and staff. My dental care
was "hit and miss" for way too many years, but now I visit every 6 months
and they have corrected my issues and prevent me from having more. My
whole family couldn't be happier with the care we receive.

NPS:

by Mary Nolde on 2016-09-14
Review for Katherine McChesney

Excellent
NPS:

by Dorothy Lukenda on 2016-09-13
Review for Campbell Delk

Everyone there is so extremely friendly and very professional. I love DR
Delk. He is very understanding and well educated in his field, besides
having a very good chairside manner. He always takes your fears and
concerns to heart and will always do his best to make you feel comfortable.
The whole staff is exceptional at what they do. I would recommend them
whole heartally to all my family and friends. Thanks for making a sometimes
unpleasant experience into a pleasant one.
NPS:

by Earlene George on 2016-09-12
Review for Campbell Delk

Everyone is friendly and helpful. They provide compassionate care and are
dedicated to client satisfaction. I would not hesitate recommending them to
a friend or family member.
NPS:

by Ashley Eggersdorfer on 2016-09-09
Review for Campbell Delk

Dr. Delk was very easy to talk to and helpful with my anxiety. He takes a
conservative approach to dentistry and doesn't want to do something if he
doesn't absolutely have to.
NPS:

by Sandra Cash on 2016-09-02
Review for Richard Wood

They started my appointment right on time. Nice to catch up. Excellent
treatment.
NPS:

by C. Alex Miller on 2016-09-01
Review for Campbell Delk

Awesome
NPS:

by Calvin Gray on 2016-08-31
Review for Paige Rich

Very friendly and highly professional.
NPS:

by Wallace Arthur on 2016-08-31
Review for Richard Wood

Always an excellent experience from the time you inter untill you leave.
NPS:

by Denise Barksdale on 2016-08-30
Review for Richard Wood

I have been a patient with Delk and Wood Family Dentistry for
approximately 12 years. I attribute my wonderful smile to this office. I am
very pleased with all of the work that they have done over the years. They
always exhibit professionalism and are very friendly and courteous. I never
thought I would say this...but I look forward to my Dentist appointments with
a smile on my face!!!!
NPS:

by Matthew Salapka on 2016-08-30
Review for Campbell Delk

Paige continues to do a great job each and every time I visit. She even
nudges me towards better dental care and habits. She's a big part of my
loyalty to the practice.
NPS:

by Anon on 2016-08-28
Review for Katherine McChesney

I love this team of dental professionals. I have been a happy patient for
approximately 10 years. I would highly recommend. The staff is friendly and
are really passionate about taking care of their patients. Linda remembers
your face and name, Dr. Delk and Dr. Wood have great personalities and I
ABSOLUTELY love Paige and Kathy! KS
NPS:

by Anon on 2016-08-27

Review for Richard Wood

Everyone is always friendly. Staff all remember personal details about me
and my family.
NPS:

by James Smith Jr on 2016-08-26
Review for Katherine McChesney

As usual, just wonderful service.
NPS:

by Kimberly Kyte on 2016-08-26
Review for Paige Rich

I always receive excellent care and service!
NPS:

by Anon on 2016-08-25
Review for Campbell Delk

I always experience the most professional, compassionate care from Dr
Delk and every member of the staff. Thank you for providing such a
pleasant experience. You are ALL the BEST !!
NPS:

by Thomas Brownlee on 2016-08-25
Review for Katherine McChesney

I have been a patient of the Delk & Wood Family Dentistry for over two
decades and they are the best in the business!
NPS:

by Karen Moody on 2016-08-25
Review for Richard Wood

Always wonderfully understanding, gentle and providing excellent care.
Thank you!
NPS:

by James Renehan on 2016-08-25
Review for Campbell Delk

Very pleasant and professional
NPS:

by Gajendra Suwal on 2016-08-25
Review for Katherine McChesney

No waiting period. digital updating is fantastic. As usual, personal treatment
is excellent.
NPS:

by Jean Kerns on 2016-08-25
Review for Paige Rich

Excellent

NPS:

by Louise James on 2016-08-25
Review for Campbell Delk

Delk & Wood Family Dentistry and staff is very friendly, helpful, always able
to accommodate your dental needs. They make you feel like you are a part
of their family. I look forward to all my dental appointments.
NPS:

by Amy Hott on 2016-08-19
Review for Campbell Delk

always a good experience! :-)
NPS:

by Raymond Scruggs on 2016-08-19
Review for Campbell Delk

The appointment went perfectly.
NPS:

by Tiffany Harris on 2016-08-18
Review for Paige Rich

As always, great!
NPS:

by Elizabeth Hull on 2016-08-18
Review for Katherine McChesney

After forty years of great dental care Dr. Wood, Dr. Delk, and all their staff
are the best!
NPS:

by Anon on 2016-08-17
Review for Richard Wood

5 star good! Love Kathy & Dr. Wood. JWR
NPS: N/A

by Howard Cobb on 2016-08-17
Review for Paige Rich

Visit went well.
NPS:

by Douglas Birchfield on 2016-08-16
Review for Campbell Delk

I have been going to Dr. Wood, and now Dr. Delk for over 30 years. I
wouldn't even consider going anywhere else. The entire staff are very
professional and super friendly. Every time I go into the office, it feels like
I'm visiting family Thanks, everyone!.
NPS:

by David Sanderlin on 2016-08-16

Review for Katherine McChesney

Always a great experience.
NPS:

by Pat Fitchett on 2016-08-16
Review for Paige Rich

Paige is always on schedule, is very friendly and answers any questions, no
matter how silly they may be. I have been with Dr. Wood for many years but
am quite comfortable with Dr. Delk. It is a great team.
NPS:

by Anon on 2016-08-15
Review for Campbell Delk

Dr Delk and Staff are extremely friendly. Been coming here for years, and
love it.
NPS:

by Anon on 2016-08-11
Review for Richard Wood

Dr. Wood is very aware of my anxiety with dental visits. He always puts me
at easy and continually asks if I'm doing okay. I also met Sarah for the first
time. She was very nice and tried to put me at ease as well.
NPS:

by Richard Cheatham on 2016-08-11
Review for Paige Rich

Excellent, as usual.
NPS:

by Janie Hinchey on 2016-08-11
Review for Paige Rich

I would drive 100 miles to continue seeing Dr. Wood and his group!
NPS:

by Andrew Bald on 2016-08-11
Review for Katherine McChesney

Great experience for my kids!
NPS:

by Anon on 2016-08-10
Review for Katherine McChesney

Excellent service. Everyone is very friendly.
NPS:

by Elendar Crump on 2016-08-10
Review for Campbell Delk

Great!
NPS:

by Richard Schaffer on 2016-08-09
Review for Campbell Delk

Always a comfortable situation. Dr. Delk does an excellent job explaining
the procedures as well as providing wonderful care.
NPS:

by Betty Wortham on 2016-08-05
Review for Richard Wood

Excellent care.
NPS:

by Anon on 2016-08-05
Review for Campbell Delk

Excellent professional care
NPS:

by Michael Wilfong on 2016-08-04
Review for Richard Wood

Excellent!
NPS:

by Margaret Novosel on 2016-08-03
Review for Campbell Delk

I feel like family here. I have been a patient for MANY years and attribute
my good dental health to the excellent care I have received through the
years. All of the staff are knowledgeable and so friendly. I am grateful to
have found this dental practice!
NPS:

by Bruce Rowe on 2016-08-03
Review for Richard Wood

5 star treatment from entire staff
NPS:

by Robert Jordan on 2016-08-02
Review for Campbell Delk

As always, the staff and providers at Delk & Wood Family Dentistry treat us
as if we are part of the family. Recently, my 10 year-old son was anxious
about a procedure. Everyone we interacted with put him (and me) at ease.
We've been patients for over twenty years now. Our family enjoys going to
the dentist!
NPS:

by Mary Linda Becraft on 2016-07-31
Review for Richard Wood

I love all of the staff at Delk & Wood. Linda is always professional, pleasant
and fun; Paige, my dental hygienist, is very skilled at what she does, and
has always made me feel very comfortable when cleaning my teeth; and I
know I am in really good hands with Dr. Wood, who is an excellent dentist,
and I have always been happy with his care. While Dr. Wood takes his job
very seriously, he has a true gift of gab and is able to laugh and joke,
making the overall dental experience a really good one.

NPS:

by Anon on 2016-07-29
Review for Campbell Delk

Thorough visit, good bedside manner.
NPS:

by Vera Newbill on 2016-07-29
Review for Campbell Delk

I love this office. Everyone is kind, easy to work with, concerned about me
and I feel appreciated and valued as a patient.
NPS:

by Mark Gottschalk on 2016-07-29
Review for Richard Wood

Our family has been going to this practice for 25 years. They are the best.
They always provide excellent, pain free, care. We recommend them all the
time.
NPS:

by Robert Gillispie on 2016-07-29
Review for Paige Rich

We were late for appointment but still seen immediately. Great service as
usual
NPS:

by William Anderson on 2016-07-28
Very thorough, professional, and they take the time to educate you on the state of
your oral health. Best dental experience I've ever had, highly recommend

NPS:

by Alex Tulchinsky on 2016-07-28
Review for Campbell Delk

Great experience - as always! Friendly, patient focused and timely.
NPS:

by John Danahy on 2016-07-27
Review for Diane Greenwood

Excellent and reassuring demeanor with children and always friendly.
NPS:

by Christine Wilson on 2016-07-27
Review for Richard Wood

The appt went well as usual!
NPS:

by Erin Williamson on 2016-07-27
Review for Katherine McChesney

Best dentist I have been too. Would highly recommend. Super friendly staff.

NPS:

by Nancy Smith on 2016-07-27
Review for Richard Wood

I have experienced excellent dental care with Delk and Wood for almost 20
years. All of the dental work has held up beautifully over time which is the
highest recommendation one can give! The office staff is extremely well
trained and my care has always been dealt with in a personal way. I might
add that I have never experienced discomfort or pain and a follow up call
has been made to be sure I was ok the day after a procedure. In addition to
the dental work the hygienists are tops. The Front desk always is friendly,
helpful and welcoming. I hope Drs Delk and Wood will be there for me for
my next 20 years:)
NPS:

by Beverly Dupre on 2016-07-23
Review for Paige Rich

I love going to the dentist! Dr Delk and my hygienist are the best!!
NPS:

by Katherine Minter on 2016-07-22
Review for Richard Wood

I have been a patient of Dr. Wood's for about 35 years. I have never had a
bad experience with him or his staff. They are all very professional and
friendly. Over time you really get to know them. I have known some of the
employees the entire time I have been going there. Dr. Wood is great! He
always explains everything he is doing and every procedure I have ever had
has been pain free!
NPS:

by Brenda Trent on 2016-07-22
Review for Campbell Delk

Everyone in the office is great. They deliver professional service but treat
you as a friend. I have been going there since 1989 and have never
considered changing to another dentist.
NPS:

by Gail Fuller on 2016-07-22
Review for Campbell Delk

I now live in Cary and still drive to Richmond to have Delk and Wood meet
my dental needs. Often (as in my last visit), I have to come to Richmond on
short notice for other reasons. The wonderful office staff at Delk and Wood
are very accommodating and always seem to be able to make
arrangements to squeeze me into their busy calendar. Thank you! Gail
Fuller
NPS:

by Anon on 2016-07-22
Review for Paige Rich

Delk & Wood Family Dentistry is a standard dentist office. The staff is
professional and friendly and I have been a patient for years. I can't speak
to how they compare with other dentist offices as I have not been to another
in recent memory.
NPS:

by Anon on 2016-07-22
Review for Richard Wood

Paige is very pleasant and well educated about dentistry. She is very
thorough. I enjoy having here take care of me.
NPS:

by Linda Bruce on 2016-07-22
Review for Richard Wood

Painless experience, always! Dr Wood is by far the best dentist I've ever
had and so thankful I found him!! I recommend them both.
NPS:

by William Beasley on 2016-07-22
Review for Richard Wood

Excellent as always, staff is friendly and Dr. Wood and dr. Delk are the best!
NPS:

by Patricia Alford on 2016-07-22
Review for Katherine McChesney

Everyone is so friendly, and knowledgeable, too
NPS:

by Breonna Oliver on 2016-07-22
Review for Campbell Delk

I rate my experience a 10 as always. I've already recommended a few
friends to check the practice out and they love it as well. I have been a
patient for many many years and now I have my children as current

patients. I live in Chesterfield County and will ride by many dental offices to
see my favorite crew. Continue to do what you do!!!!!
NPS:

by Karen Yeager Slack on 2016-07-14
Dr. Wood and his staff have been providing dental care for myself and my now grown
children for over 25 years. I have never had a bad experience with any aspect of the
care or service. The staff is extremely professional and polite.

NPS:

by Fikret Payaslioglu on 2016-07-14
I have had appointments with Dr Wood! He is such a nice personality. Loves what he
does. Hundred percent satisfied with my crown. Office personnel welcomes you with
kindness. Enjoing experience and the good care by all means! Thank you all!!!

NPS:

